
JAPAN TURN IN PROCESS GUIDE 

 

1. Access the website via https://www.pcsmypov.com 

2. Navigate to LOCATIONS and Click (or roll over Japan and click on the Green pin) 

 

 

Click on Details 

 

 

https://www.pcsmypov.com/


3. All of the details and documents regarding the POV Shipment process here 

 

4. Customer gathers the required Documents shown and send to IALYokohama@ialpov.us.  

 

5. Upon approval we will contact the Customer to schedule an appointment 

 

6. We will issue a DELIVERY ORDER for the Customer (or POA) to provide to the Agent receiving the 

vehicle.  

 

7. A complete Inspection will be conducted and Customer will sign off 

on this  

 

8. We will provide a pre-paid envelope (Japan Post Letter Pack) for 

them to use to mail the ORIGINAL De-Registration/EXPORT 

Certificate to us.  

 

9. 24-48 hours after the vehicle is turned in, 

the customer will be able to track it utilizing 

the website; https://www.pcsmypov.com/ 

or via the Smart Phone App PCSmyPOV on 

Apple and Android just search the 

appropriate App site 

 

 

 

10. For web search Click on ITV Lookup / Vehicle Status from the home screen 

 

mailto:IALYokohama@ialpov.us
https://www.pcsmypov.com/


11. Enter in the Shipping Instruction given at Turn In and shown on the Inspection Form 

 

12. The current status will be shown along with the RDD 
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13. If using the App follow these instructions; 

 

14. Log In. If using the App for the first time the Customer will need to Register first. Then enter the 

Shipping Instruction number provided 

 

15. Enter in the Shipping Instruction number 

 

16. Click on the results 

 

17. You are now looking at the most recent status. 
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